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Housekeeping

This webinar is being recorded. CHBA Members can access the Net Zero webinar archive
(recording + slide deck) at www.chba.ca/NZwebinars.

You will be in “listen-only” mode for the duration of the webinar.

After the presentation we will have time for questions. Please use the question section of
the dashboard throughout the webinar and your questions will be relayed to the presenter(s).

You can change your screen view by clicking on the ERUE icon in the top right corner, and by
dragging the slider between sections to make the slideshow and webcams smaller/larger.
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http://www.chba.ca/nzwebinars

The 2022 Net Zero Webinar Series is brought to you by our

Net Zero Council Gold Sponsor Member

www.OwensCorning.ca

MEET THE OWENS
CORNING BUILDING
SCIENCE TEAM

Contact the Building Science Team Member
in your area for information on products or solutions

RESIDENTIAL BUILDER EVENTS

Lunch & Learn Seminar available on topics such as:

* Building Net Zero Energy/Net Zero Energy Ready Homes
*» High Performance Building Enclosure Systems

ARCHITECT DESIGN EVENTS

Lunch & Learn Seminar available on topics such as:

* Principles of Acoustics and new ASTC Code Requirements
+ Eliminating Thermal Bridges and Online Design Tools

* High Performance Building Envelope Solutions

QUEBEC & ATLANTIC CANADA
Salvatore Ciarlo, P.Eng
Architectural Solutions &
Technical Services Manager, Canada
salvatore.ciarlo@owenscoming.com

1.800.504.8294

WESTERN CANADA
Luis Faria, B.Eng, PMF, CMgr MCMI
Technical Sales Manager,
Western Canada
luis faria@owenscoming.com

1.833.258.5299
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Today’s Webinar

December 15, 2022 from 10:30-11:30 PT / 1:30-2:30 ET
Learn about the growing demand for EV chargers in new homes

Presented by:
Shannon Bertuzzi, Director of Builder Markets, Reliance Home Comfort, and
Tyler Corso, Product Manager, B2B Channels, Reliance Home Comfort

With over 40% of buyers in the new housing market considering an electric vehicle (EV) charger a “Must Have,”* EV
chargers can increase the desirability of new homes.

In this webinar you will learn how to get ahead of the market with pre-installed EV chargers in your new homes.
With seamless ordering and delivery, find out how you can bundle your EV charger with other mechanical
equipment from Reliance to simplify equipment sourcing.

Discover how your homeowners can receive competitive rental rates and access to in-home service experts post
move-in with 24/7/365 call support.

*CHBA / Avid Ratings Canada 2021 Homebuyer Preference Stuadly. |— n et ze ro

CHBA Members will be able to access the webinar recording and slide deck at chba.ca/NZwebinars e wlhmale in wm'm anﬂefﬂc-enw




Where are you tuning in from?

0%
D%_L_D%

4% = BC
= ON
= AB
= MB

m SK
m NL
m QC/Territories/Other
m NB
m NS
= PE

Which of the following best describes you?

m Builder

m Service Provider (EA, Architect, Engineer,
Realtor, Marketing, etc.)

= Developer

= Government

® Local/Provincial HBA Staff

® Product Manufacturer and/or Supplier

m Trade Contractor

m Financial/Insurance

m Utility
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Are you considering EV Chargers Are you actively looking for an
for your new projects in 2023? EV Charger solution for your new projects?

No
\ interest/NA

It depends
33%

Starting to explore
35%




@ Reliance

CHBA NetZero Webinar:
Electric Vehicle Chargers for Builders

December 2022

Reliance Builder Program



Team
Introduction

Shannon Bertuzzi

Director, Builder Markets

Tyler Corso
Product Manager, B2B Channels
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@ Reliance

Electric Vehicles and
EV Chargers Market

Ag e n d a Product Overview

The Reliance Difference

@ Rel Iar‘ce RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL



@ Reliance

About Reliance

Install, Repair, Maintain

N ok B £

R g
Heating A/C Indoor Air Hot Water Water
Quiality Purification
U @ G
O P
n%g <
Plumbing Electrical Protection Green Smart Home
Plans Solutions
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@ Reliance

Why partner with Reliance?

M
V. #1 1.9M 875,058 1087

SR Largest Canadian Water Total Customers Service & Installation Calls Service Team Members
Heater Com pany |fr:_lll___.' B Protection 171 :,I__,I-III - It;.l::_.:-::J.._i-.l.:-n.a.-_-.- s
60+ 1,200 237,000 51,000
Years of Business Builder Partners Customers Customers
Cargemia Bulders and HVAL Protection Plan Customers Plumibing Protection Plan Customers
Homeowsners since 1960

Satisfied Customers Engaged Team
Whterstone
Google s
Over 70,000+ Perfect o -
5 < < sbr i oy CORPORATE B
et 1 h}*?‘ﬂ CULTURES
Google Reviews 20192021 ' I
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Community Involvement

and commitment to the environment

rﬁ}

United Way Community Leader Habitat for Humanity
$2.5M donated (2015-2020) $100,000 of HVAC equipment donated (2020)

Yy ONE LG

4 ) —

4 & e e
Paperless Billing Thermostat Offsetting Single Use
800,000+ paperless Recovery Program Consumption Elimination
billing customers 2700+ mercury Planting 10,000+ trees Eliminate plastics,

thermostats recycled each year cups & utensils

. Y cmza Fenis 4 : ;z»l.;:ﬁ
Supporting Local ( SHum | gfé%.-.. C[*PHONEIT gHNE
\ Wish 4 B omv FORWARD. GOOD SHEPHERD  RuNEY, T
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@ Reliance

NAOR

Electric Service
Vehicles

Retrofitted with Hybrid
Systems



@ Reliance

The Builder
Program

.
@ Rel Iar‘ce RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL



@ Reliance

The Reliance Builder Program
1 o

6 &
Consultation and Equipment Homeowners become
Recommendation

Reliance Customers
¥ i
‘00 !
=2 5 ay®
Order Equipment Online

Allowance Provided To Compensate

Builder For Install
Provide & Deliver Equipment

42

Builder Trades Install Equipment
(Technical Support Available)

Model Homes Equipment is Payment Free Until Sold Spec Home Equipment has a 90 - Day Payment Deferral

@Re‘]ance" RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL



@ Reliance

Builder Indust
E = t- .%\/%
Commitment to Understanding \\\ | 8
Business Needs B ‘ %
- . . . ’\ A
* Building Code Updates * Evolving needs of independent verticals T -
* Legislation changes * Energy Advisors . i
 Industry Trends & News ¢ buildABILITY S —
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@ Reliance

Introducing EV
Chargers

Electric Vehicle Chargers + Reliance

@ Reliance  reanceromecomrorr oM REIANGEEUILDER PR =y & condP



@ Reliance

Electric Vehicles and EV
Chargers Market

35%+ 40+ 70%+

Annual growth rate for electric Hours to charge a Battery Canadians are considering an
vehicles (past 5 -years).! Electric Vehicle using a Level 1 EV as their next vehicle 2
Significant growth in EV adoption will drive EV Charger from empty 6 Fast growing market due to government

additional EV Charger demand regulations, OEM support, affordability

100% 80% 36%-+

Of new vehicle sales in Canada Of electric vehicle charging is Of new home buyers actively look
are mandated to be zero - done at the home. 4 for a pre -installed EV Charger in a
emission by 2035. 3 new home. >

Sources: 1StatsCan 2KPMG, 3Transport Canada, *Forbes, >CHBA/Avid Ratings Canada 2021 Homebuyer Preference Study,
6 US Dept of Transportation

@Rehance" RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL



https://www150.statcan.gc.ca/n1/pub/71-607-x/71-607-x2019028-eng.htm
https://www.newswire.ca/news-releases/canadians-hot-on-electric-vehicles-but-cold-on-the-ability-to-get-them-charged-finds-a-new-kpmg-in-canada-survey-828038710.html
https://www.canada.ca/en/transport-canada/news/2021/06/building-a-green-economy-government-of-canada-to-require-100-of-car-and-passenger-truck-sales-be-zero-emission-by-2035-in-canada.html
https://www.forbes.com/wheels/news/jd-power-study-electric-vehicle-owners-prefer-dedicated-home-charging-stations/
https://www.transportation.gov/rural/ev/toolkit/ev-basics/charging-speeds

QLGIENIE

Industry -Leading Partnerships
@ Reliance

A T ~ « Company founded in Quebec (2009)
Rental Home Services :
Equipment
+ e Made in Canada for a Canadian

climate

.+ One of the largest public charging
EV Charging providers in Canada’

1Source: FLO (Public charger installed base. Excludes Tesla owned/operated public charging network)

@ Reliance  reuanceromecomrort {COM RELIANGE BUILDER PROGRAM! | PROPRIETARY & CONFIDENTIAL



@ Reliance

Seamless Roaming Network

Over 60,000 charging locations in North America
o ©

- -chargepoin+ | canada
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@ Reliance

Why FLO?

A complete ecosystem for all your charging needs

@% Top 3 300,000+
Network operator in North Members and 92%+ EV
&
U

America driver satisfaction

@ 750,000 2= 69 /52
Charging events made Nigal%

ossible ber month® hatezd B2B/ B2C Net Promoter
P P Score@

WT 65,000+ ®e® (g0

Chargers sold Sa®
J # 4 % FLO North America

ublic/private
® P ) Network Uptime®)

@ 61,000+
Total North American public

EV chargers available to FLO
members

Note: All data as of 12/20, unless otherwise specified 1. 12/20 data and company estimates for non-connected chargers
Source: Company estimates and energy.gov data 2. Asof7/20
3. Company methodology and data as of 5/21; trailing 12 months, with standard waiting-on-customer exclusion

@Re]]ance” RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL



@ Reliance

Promotional Offer for CHBA
NetZero Audience

| .
' Flexible Rental Rate for :
| Homebuyers |

FLO X5 FLO G5 . +aGenerous Builder
| Allowance :

Currently in Development:

"Pay-as-you-go* EV Charger Offering for MURB Shared Parking

@ Reliance  reanceroveconrort COM RELIANCE BUILDER PROGRAN | PROPRIETARY & CONFIDENTIAL



@ Reliance

Benefits Of Rental
For Your Homebuyers

* One monthly bill covers maintenance, service and repairs,
including parts and labour*

* Free replacement should the equipment be unrepairable*

» Guaranteed service from fully trained, licensed technicians and
installers

* Live telephone support 24/7/365

@Re]]ance RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL



@ Reliance

Thank you

- bertuzzi@reliancecomfort.com
Shannon Bertuzzi >
Director, Builder Markets S

Tyler Corso tcorso@reliancecomfort.com
Product Manager, B2B Channels (289) 456- 9484
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@ Reliance

AppendiX

(a Rel Ia r} ce RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL



@ Reliance

FLO Spec Sheets

@ Reliance

home comfort™

@ Reliance

home comfort™

G5 Model

240V | 30A 1 7.2kW

X5 Model

240V | 30A | 7.2kW

Withits sturdy construction, refined design
and rediability’, FLO Home brings you one of the
best options in residential EV charging.

With its sturdy construction, refined design
and reliability, FLO Home brings you one of the
bast options in residential EV charging.

Robust Casing Durable Connector
Connected Future-Proof AR St
ighly rasi Finigh it 1o et 10 yearss

acoass
amart features ke Charging. | 8nd easy aoeition of & nd X5 Connector style may vary.

time charging with the FLO app

Thd %/ &

25

Quality Cable and Connector

hat ensures resiient
ety

connecior bult 1o last
0 yesrs +
e

Robust Casing
Madeof 100% sluminum
WiLh & PGy feSiStant finsh

©

Built-in Security
Safe for yous electric vehice
ANV your hame

&

7-Year

Limited Warranty
(On Rental)

.4

Meets applicable UL safety standards. ]
Certified by CSA Group, a Mationaily ﬂ‘
L Recognized Testing Laborstary (NATL).

LR a——

L s R CA L st
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Quality Cable

28 commercal grade cable
thal ensures resibant Nedbiity

% 3

-&0°F 122°F

Built-in Security
Safe for your lectric vehicle
and yeur homs

3

7-Year

Limited Warranty
(On Rental)

| »

Meets applicable UL safety standards. L2
Certified by CSA Group, aNaticnaly ﬁ
i Recognized Testing Labaratory (NRTL). "
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@ Reliance

Intuitive & Free Mobile App

First class customer experience

& 5

HiETopy

My Stations

PEClunEn 5g,,

Engig,
Y Transg
in“‘"rtd Y HOWE STATION

o Charging Schedyl
A0 St AR TN AELE

»  Easily find charging stations o
- Roaming agreements with major networks = R tisintnd) ‘00 ge <

«  Mobile app or RFID card payment

My X5 Home E\
%

Set schedula

r 2020F 1213

* Realtime charging & billing i-heiitle Time Slot 1 Sottings

«  24/7 phone support N - i T

«  Flexible payment options - : (Mt & O o

° Web porta| R ;f TE— . G R0 m Site name (&g, 1236 Mareelin_)

*  Cloud based reporting tools faTme 800 A S fhr -

+  Secure PCI compliant payment g e Y

; .-.I-!."-'- i (ax 30 AL Mawd Anaitanca?
Available on the GET IT ON fo i a T & T
R TN : o
D App Store || P> Google play
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Don’t take our word for It

Residential

@
D &

Demand Response

gm

{’ BCHydro

Power smart

alectra

GR%N\”
MOUNTAIN
POWER

Workplace

@®

AIR CANADA

Cascades
BOMBARDIER

®

gm

Société québécoise
des infrastructure:

Québec B8
PN

BRITISH
COLUMBIA

> VIDEQOTROM

&3

Ville de Montréal

-
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home comfort™

Y
~)~TORONTQ
/ HYDRO’

Corporation

ATCO ¢ cominor

Ivanhoé
Cambridge

 FORTISBC @ Cadlilac

Fairview

GREEN - "
MOUNTAIN CI Desjardins
POWER

F

alectra

E

conEdison, inc.

Slesison

electrada

City Curbside

Ville de Maontréal

1A ToronTo

v Ity oF
VICTORIA

@ Reliance

End-to -end solutions
for Utilities

Energie NB Power

{ BCHydro

Power smart



@ Reliance

EV Chargers and Residential
New Construction

Jurisdictions (Served by RHC) with Mandates on EV Chargers in New Developments

Province Jurisdiction EV Ready Parking Requirements 1
Ontario Toronto 100% (Residential), 25% (Guest)
Vancouver 100%
Port Moody 100%
Surrey 100%
Richmond 100%
British Columbia Burnaby 100%
New Westminster 100%
North Vancouver 100%
West Vancouver 100%
Langley Ix per unit
Coquitlam Ix per unit

Sources: CleanAirPartnership

@RE]]ance” RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL



Product Overview

Residential and Commercial
Solutions

@ Reliance

Features FLO Home G5 FLO Home X5
Schedule Charge and Control Access
Energy Star Rated
Transactional (‘Pay-per-Use’)
Specifications FLO Home G5 FLO Home X5
Enclosure NEMA 4X 100% Aluminum NEMA 4X 100% Aluminum
Cable length 7.62 m/ 25 ft Ultra Flex 7.62 m / 25 ft Ultra Flex
Charging Power and Output 6.2to7.2kW (30 A) 6.2to7.2kW (30 A)
Operating Temperature -40°Cto 50 °C -40°Cto 50 °C
Weight 11.2 kg 11.2 kg
Install Applications FLO Home G5 FLO Home X5
Private Parking — Detached/Semi/MURB

Shared Parking — Detached/Semi/MURB

@Re]]ance RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL
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