
Welcome to today’s CHBA Net Zero Webinar!
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Senior Director
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The CHBA Net Zero Team



 This webinar is being recorded. CHBA Members can access the Net Zero webinar 
archive (recording + slide deck) at www.chba.ca/NZwebinars.

 You will be in “listen-only” mode for the duration of the webinar.

 After the presentation we will have time for questions. Please use the question 
section of the dashboard throughout the webinar and your questions will be relayed to 
the presenter(s).

 You can change your screen view by clicking on the               icon in the top right corner, 
and by dragging the slider between sections to make the slideshow and webcams 
smaller/larger.
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http://www.chba.ca/nzwebinars


The 2023 Net Zero Webinar Series is brought to you by our
Net Zero Council Gold Sponsor Member

www.OwensCorning.ca



Thank you to our Net Zero Council 
Silver & Bronze Sponsor Members



Today’s Webinar

December 7, 2023, from 10:30-11:30 PT / 1:30-2:30 ET
Learn about the growing demand for EV chargers in new homes

Presented by:
Shannon Bertuzzi, Director of Builder Markets, and 
Tyler Corso, Product Manager
Individuals currently living in homes that are 1 million dollars or higher in value indicate a strong preference for 
electrical vehicle chargers, with 34.44%* of those respondents considering it a “must have” feature. 

In this webinar you’ll learn how to get ahead of the market with EV chargers in your new builds. With seamless 
ordering and delivery, find out how you can bundle an EV charger with other mechanical equipment from Reliance 
to simplify equipment sourcing. Discover how your homeowners can receive competitive rates and access to their 
licensed service experts post move-in with 24/7/365 call support. 

*CHBA/Avid Ratings Canada 2023 Home Buyer Preference Survey.

CHBA Members can access webinar recording & slide decks at chba.ca/NZwebinars
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Reliance Builder Program

CHBA NetZero Webinar:
Electric Vehicle Chargers for Builders

December 2023
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Team 

Introduction

Shannon Bertuzzi
Director, Builder Markets

Tyler Corso
Product Manager
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Agenda

Electric Vehicles and

EV Chargers Market

Product Overview

The Reliance Difference
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About Reliance
Install, Repair, Maintain
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Why partner with Reliance?
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United Way Community Leader
$1M raised (2023)

Habitat for Humanity
$60,000 of HVAC equipment donated (2023)

Paperless Billing
950,000+ paperless 
billing customers

Single Use 
Elimination 
Eliminate plastics, 
cups & utensils 

Offsetting 
Consumption
Planting 22,000+ trees 
each year 

Metal Scrap 
5,000+ metric tonnes  
recycled

Electric Service 
Vehicles
Retrofitted with Hybrid 
Systems (10 vehicles) 

Supporting Local

Community Involvement
Our commitment to the environment
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The Builder 
Program
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1
Consultation and Equipment 

Recommendation

2
Order Equipment Online

3
Provide & Deliver Equipment

+
Model Homes Equipment is Payment Free Until Sold

6
Homeowners become

Reliance Customers

5
Allowance Provided To Compensate 

Builder For Install 

4
Builder Trades Install Equipment

(Technical Support Available)

+
Spec Home Equipment has a 90-Day Payment Deferral

The
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Builder Industry

Associations
Commitment to Understanding Business Needs

• Building Code Updates

• Legislation changes

• Industry Trends & News

• Evolving needs of independent verticals

• Energy Advisors 

• buildABILITY

• 27 Home Builders’ Associations (Ontario, BC, Sask) 
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Introducing EV Chargers
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100% 46%+ 80%

Annual growth rate for electric 

vehicles (past 6-years)1

Significant growth in EV adoption will drive additional 

EV Charger demand

35%+

Electric Vehicles and EV Chargers 
Market

Canadians are considering an 

EV as their next vehicle2

Fast growing market due to government regulations, 

OEM support, affordability

Sources: 1StatsCan 2KPMG, 3Transport Canada, 4Forbes, 5CHBA/Avid Ratings Canada 2023 Homebuyer Preference Study 
(“Must Have” and “Really Want” responses), 6 US Dept of Transportation

Hours to charge a Battery 

Electric Vehicle using a Level 1 

EV Charger from empty6

70%+40+

Of new vehicle sales in Canada 

are mandated to be zero-

emission by 20353

Of new home buyers actively 

look for a pre-installed EV 

Charger in a new home5

Of electric vehicle charging is 

done at the home4

https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=2010002402
https://www.newswire.ca/news-releases/canadians-hot-on-electric-vehicles-but-cold-on-the-ability-to-get-them-charged-finds-a-new-kpmg-in-canada-survey-828038710.html
https://www.canada.ca/en/transport-canada/news/2021/06/building-a-green-economy-government-of-canada-to-require-100-of-car-and-passenger-truck-sales-be-zero-emission-by-2035-in-canada.html
https://www.forbes.com/wheels/news/jd-power-study-electric-vehicle-owners-prefer-dedicated-home-charging-stations/
https://www.transportation.gov/rural/ev/toolkit/ev-basics/charging-speeds
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• Company founded in Quebec (2009)

• Made in Canada for a Canadian climate

• One of the largest public charging providers in Canada

Industry-Leading Partnerships

• Company founded in 2004

• Global presence in 70+ countries

• One of the leading providers of smart automotive products
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Seamless Roaming Network
Over 100,000 charging locations in North America
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FLO G5 FLO X5

Flexible Rental Rate for Homebuyers

+ a Generous Builder Allowance

Autel 
Maxicharger

FLO CoRe+

“Pay-as-you-go” 
Smart Charger for 

MURBSmart / Connected ChargesBasic Charger

Overview of Product Lineup
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• 50 Amp charger future-proofed for larger EVs

• Smart, app-connected

• Indoor/Outdoor install

• 7-year rental term

Promotional Offer for CHBA 

NetZero Audience

Sign with us Before Jan. 31, 2024 to Receive This Offer
or Talk To Your Key Account Manager For Flexible Rental Rates + a Generous Builder Allowance

Autel Maxicharger

Receive a $750 allowance

Rates from $21.99 rental per month
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Benefits Of Rental 

For Your Homebuyers
• One monthly bill covers maintenance, service and repairs, 

including parts and labour* 

• Free replacement should the equipment be unrepairable* 

• Guaranteed service from fully trained, licensed technicians

• Live telephone support 24/7/365 

* Subject to standard 7 year rental program terms and conditions.
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Shannon Bertuzzi
Director, Builder Markets

Tyler Corso
Product Manager

SBertuzzi@reliancecomfort.com

(416) 347-0465

TCorso@reliancecomfort.com

(289) 456-9484

Thank you
Questions? Next Steps? Call on Reliance.
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Appendix



RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL

Video can Help:

Customization: 

Buyers personalize their homes, 

increasing revenue.

Competitive Edge: 

Sets builder apart in the market.

Efficient Decision-Making: 

Streamlines selection, reduces 

errors, and costs.

Reliance EV Chargers for Home Buyers
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Province Jurisdiction EV-Ready Parking Requirements

EV-Ready Mandates in Residential New 
Construction

https://www.cleanairpartnership.org/wp-content/uploads/2022/05/EV-Ready-Requirements-for-Municipalities.pdf
https://electricautonomy.ca/2022/05/16/ev-charging-canada-murbs/
https://electricautonomy.ca/2023/05/24/ev-charging-canada-murbs-2/
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Competitive Comparison

APPROVED DECLINED

“The Other Guys”
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“The
Other
Guys”

RHC vs “The Other Guys” EV Charger Comparison FLO X5 Autel Maxicharger Grizzl-E

Function ✔ ✔ ✔

Charger Details

Environment

✔ ✔ ✔

✔ ✔ ✔

Installation

App-Connected ✔ ✔ ✔

Product
Comparison
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Spec Sheets – FLO
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Spec Sheets – Autel
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