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Housekeeping

= This webinar is being recorded. CHBA Members can access the Net Zero webinar
archive (recording + slide deck) at www.chba.ca/NZwebinars.

= You will be in “listen-only” mode for the duration of the webinar.

= After the presentation we will have time for questions. Please use the question
section of the dashboard throughout the webinar and your questions will be relayed to
the presenter(s).

= You can change your screen view by clicking on the M icon in the top right corner,
and by dragging the slider between sections to make the slideshow and webcams

smaller/larger.
hetzero
~ ome

m The ultimate in comfort and efficiency


http://www.chba.ca/nzwebinars

The 2023 Net Zero Webinar Series is brought to you by our

Net Zero Council Gold Sponsor Member
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Technical Services Manager, Canada
salvatore ciarlo@owenscoming.com
1.800.504.8294

Contact the Building Science Team Member
in your area for information on products or solutions

®

www.OwensCorning.ca RESIDENTIAL BUILDER EVENTS
Lunch & Learn Seminar available on topics such as: e ?;:ifgr‘%‘g; R
* Building Net Zero Energy/Net Zero Energy Ready Homes andrew brassington@owenscorning com

« High Performance Building Enclosure Systems 1.833.723.3425

ARCHITECT DESIGN EVENTS

Lunch & Learn Seminar available on topics such as:
* Principles of Acoustics and new ASTC Code Requirements =3
* Eliminating Thermal Bridges and Online Design Tools i

- apope - ONTARIO & ATLANTIC
* High Performance Building Envelope Solutions Joe Innocente, BEM, BSS
Technical Sales Manager, Ontario

Joe.innocente@owenscoming.com
1.833.695.1251
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Today's Webinar

December 7, 2023, from 10:30-11:30 PT / 1:30-2:30 ET
Learn about the growing demand for EV chargers in new homes

Presented by: :
Shannon Bertuzzi, Director of Builder Markets, and @ R@]lance

Tyler Corso, Product Manager home comfort™

Individuals currently living in homes that are 1 million dollars or higher in value indicate a strong preference for
electrical vehicle chargers, with 34.44%* of those respondents considering it a “must have” feature.

In this webinar you'll learn how to get ahead of the market with EV chargers in your new builds. With seamless
ordering and delivery, find out how you can bundle an EV charger with other mechanical equipment from Reliance
to simplify equipment sourcing. Discover how your homeowners can receive competitive rates and access to their
licensed service experts post move-in with 24/7/365 call support.

*CHBA/Avid Ratings Canada 2023 Home Buyer Preference Survey.

CHBA Members can access webinar recording & slide decks at chba.ca/NZwebinars
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Where are you joining from today? What member category do you fall under?

BC, 13%
AB, 47%




Are you considering EV Chargers

i ] ) Are you actively looking for an EV Charger
for your new build projects in 20247

solution for your new projects?

Starting to
explore,
41%

It
depends/not
decided yet,

41%




@ Reliance

CHBA NetZero Webinar:
Electric Vehicle Chargers for Builders

December 2023

Reliance Builder Program



Team
Introduction

Shannon Bertuzzi
Director, Builder Markets

Tyler Corso
Product Manager
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@ Reliance

Electric Vehicles and
EV Chargers Market

A g e n d a Product Overview

The Reliance Difference

:
@ Reliance:  reLancernomecomrort.com Reviance suiLoer procram | PROPRIETARY & CONFIDENTIAL



@ Reliance

About Reliance

Install, Repair, Maintain

A %k R i

ToO
Heating A/C Indoor Air Hot Water Water
Quality Purification
(2
O P
D%g S
Plumbing Electrical Protection Green Smart Home
Plans Solutions

.
@R@Ilance RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL



@ Reliance

M Why partner with Reliance?
#1 2M+ 848,142+ 2,173

Largest Canadian Water ~ Total Customer Relationships Service & Installation Calls

Heater Com pa ny Water Heater, HVAC & Protection 2022
Plan Customers

B Reliance

Service Team Members

Service Technicians, Plumbers
& Installers Nationally

60+ 1,200~ 247,000 98,000

Years of Business Builder Partners Customers Customers

Servicing Builders and HVAC Protection Plan Customers Plumbing Protection Plan Customers
Homeowners since 1960

Satisfied Customers Engaged Team
Go gle Waterstone o ‘ ‘ ‘ ‘ ‘
CANADA'S
Over 100,000+ Perfect MOST &

P N
ADMIRED Im
CORPORATE \ll
CULTURES
2022 ﬁ E D —

Google Reviews

@REI]ance RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL



Community Involvement

Our commitment to the environment

< Eilg

United Way Community Leader Habitat for Humanity
$1M raised (2023) $60,000 of HVAC equipment donated (2023)
@} A 35 i
=< @u@ PLANTED o ¢
Paperless Billing Metal Scrap Offsetting Single Use
950,000+ paperless 5,000+ metric tonnes Consumption Elimination
billing customers recycled Planting 22,000+ trees Eliminate plastics,
each year cups & utensils
. y - : arr A‘a
Supporting Local (o™ ) j ’@*puonz IT gHINE
\ Wish 7 FORWARD. 00D SHEPHERD  RannEY, DA

MINISTRIES

@Re]]ance RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL

@ Reliance

O

Electric Service
Vehicles

Retrofitted with Hybrid
Systems (10 vehicles)

---------------------------------------------



@ Reliance

The Builder
Program

q
@R@Ilance RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL



@ Reliance

The Reliance Builder Program
& 1 &

6 &
Consultation and Equipment Homeowners become
Recommendation

Reliance Customers

_ X ¢
& G
=5 2 5 &R

Order Equipment Online

Allowance Provided To Compensate

Builder For Install
Provide & Deliver Equipment

4E

Builder Trades Install Equipment
(Technical Support Available)

Model Homes Equipment is Payment Free Until Sold Spec Home Equipment has a 90-Day Payment Deferral

@Re]]ance RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL



Builder Industry
Assoclations

Commitment to Understanding Business Needs

 Building Code Updates * Evolving needs of independent verticals
 Legislation changes * Energy Advisors
* Industry Trends & News * buildABILITY

« 27 Home Builders’ Associations (Ontario, BC, Sask)

Proud Member of
H Ea"rudm" ‘ 2 ‘ Net Zero Energy
OHBA " saciaton mm;m Housing Council

enerQUALITY  [ZPq kNOwLEDEE

CANADA |

@Re]]ance RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL
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@ Reliance

Introducing EV Chargers

Electric Vehicle Chargers + Reliance

h
@Reliance  reunncerovecovrorr COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL



@ Reliance

Electric Vehicles and EV Chargers
Market

35%+ 40+ 0%+

Annual growth rate for electric Hours to charge a Battery Canadians are considering an
vehicles (past 6-years)? Electric Vehicle using a Level 1 EV as their next vehicle?
Significant growth in EV adoption will drive additional EV Ch arger from em pty6 Fast growing market due to government regulations,

EV Charger demand OEM support, affordability
100% 46%+ 80%
Of new vehicle sales in Canada Of new home buyers actively Of electric vehicle charging is
are mandated to be zero- look for a pre-installed EV done at the home#

emission by 20353 Charger in a new home»

Sources: 'StatsCan 2KPMG, 3Transport Canada, *Forbes, >°CHBA/Avid Ratings Canada 2023 Homebuyer Preference Study
(“Must Have” and “Really Want” responses), ¢ US Dept of Transportation

@REI]ance RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL


https://www150.statcan.gc.ca/t1/tbl1/en/tv.action?pid=2010002402
https://www.newswire.ca/news-releases/canadians-hot-on-electric-vehicles-but-cold-on-the-ability-to-get-them-charged-finds-a-new-kpmg-in-canada-survey-828038710.html
https://www.canada.ca/en/transport-canada/news/2021/06/building-a-green-economy-government-of-canada-to-require-100-of-car-and-passenger-truck-sales-be-zero-emission-by-2035-in-canada.html
https://www.forbes.com/wheels/news/jd-power-study-electric-vehicle-owners-prefer-dedicated-home-charging-stations/
https://www.transportation.gov/rural/ev/toolkit/ev-basics/charging-speeds

@ Reliance

Industry-Leading Partnerships

Company founded in Quebec (2009)

« Made in Canada for a Canadian climate

* One of the largest public charging providers in Canada

« Company founded in 2004

* Global presence in 70+ countries

* One of the leading providers of smart automotive products

.
@R@Ilance RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL



@ Reliance

Seamless Roaming Network

Over 100,000 charging locations in North America

-chargepoin+

greenlots‘”

Electric
Circuit

In partnership with... $ BC HYdro

charge SN ST H

ORNIA ..v_ousvegas :

o 15465 .':;:)zom,

.
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Overview of Product Lineup

Autel

FLO G5 Maxicharger

FLO X5

Basic Charger Smart / Connected Charges

| Flexible Rental Rate for Homebuyers
| + a Generous Builder Allowance

@ Reliance

FLO CoRe+

“Pay-as-you-go”
Smart Charger for
MURB




@ Reliance

Promotional Offer for CHBA
NetZero Audience

Autel Maxicharger

50 Amp charger future-proofed for larger EVs .
Smart,papp-c?mnected ° ° Receive a $750 allowance

Indoor/Outdoor install Rates from $21.99 rental per month
7-year rental term

: Sign with us Before Jan. 31, 2024 to Recelive This Offer
|
|

or Talk To Your Key Account Manager For Flexible Rental Rates + a Generous Builder Allowance

@RE]]ance" RELIANCEHOMECOMFORT.COM RELIAN CE BUILDER PR OGRAM | PROPRIETARY & CONFIDENTIAL



@ Reliance

Benefits Of Rental
For Your Homebuyers

« One monthly bill covers maintenance, service and repairs,
including parts and labour*

* Free replacement should the equipment be unrepairable*

» Guaranteed service from fully trained, licensed technicians

* Live telephone support 24/7/365

@REI]ance RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL



@ Reliance

Thank you

Shannon Bertuzzi SBertuzzi@reliancecomfort.com

Director, Builder Markets S
Tyler Corso TCorso@reliancecomfort.com
Product Manager (289) 456-9484

;
@ Reliance  reancerovecourort COM RELIANCE BUILDER R T = . Svnee oD ENTIAL



@ Reliance

Appendix

.
@ R@I]ance RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL



@ Reliance

Reliance EV Chargers for Home Buyers

Video can Help:

Customization: £\ »
Buyers personalize their homes, 0.& . A WV GETTINGSTARTED .
Increasing revenue. 1 ;,( & e ’ B o veice

w

Installing a level two EV charger with Reliance
is hassle-free. Now is the time to select and

Competitive Edge:
Sets builder apart in the market. T om ¢ @O0

EV Chargers for New Home Buyers

Efficient Decision-Making: oo G P A o

31 views 3 weeks ago #EVCharger #electricvehicle #NewHome

S t r e a m I I n e S S e I e Ct I O n re d u C e S Congratulations on your new home and deciding to go electric! Investing in an electric or plug-in hybrid car is a great way to reduce greenhouse gas emissions and could even help you save on vehicle
y expenses.
...more
errors, and costs.

/\ .
(O Re]]ance RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL



@ Reliance

EV-Ready Mandates in Residential New
Construction

Jurisdictions (Served by RHC) with Mandates on EV Chargers in New Developments

Province Jurisdiction EV-Ready Parking Requirements
Toronto 100% (Residential), 25% (Guest)
P Waterloo 100%
Kitchener 20%
Ajax 50%
Vancouver 100%
Port Moody 100%
Surrey 100%
Richmond 100%
British Columbia purnaby 100%
New Westminster 100%
North Vancouver 100%
West Vancouver 100%
Langley 1x per unit
Coquitlam 1x per unit

@Re]]ancew RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL Sources: CleanAirPartnership, Electric Autonomy, Electric Autonomy



https://www.cleanairpartnership.org/wp-content/uploads/2022/05/EV-Ready-Requirements-for-Municipalities.pdf
https://electricautonomy.ca/2022/05/16/ev-charging-canada-murbs/
https://electricautonomy.ca/2023/05/24/ev-charging-canada-murbs-2/

@ Reliance

Competitive Comparison

@ Reliance: “The Other Guys”

\/ APPROVED by x DECLINED by Reliance GRIZZL/E
Reliance Engineers Engineers
\/ Sturdy, Built-in x Plastic, External

Cable Management Cable Management

\/ Made to perform in x Not able to perform
as low as -40° C at -40° C

@ Reliance  rescerovecourort COM RELIANCE BUILDER PROGRAN | PROPRIETARY & CONFIDENTIAL



P rod uct ‘ @ Reliance
Comparison

RHC vs “The Other Guys” EV Charger Comparison FLO X5 Autel Maxicharger :
T I  Ceveta Charsing N '
|

Dimensions 76" x 17" x 6.9" 7.36" x 13.23" x 3" 6.25" x10.25" x 3.75" :

Charger Details _ I
Weight 11.18 kg 7.2 kg 9.5 kg 1

Weather Resistant v v :

I

CWaterTigne v v .

deal Install Location Indoor & Indoor & Indoor & I

Outdoor Outdoor Outdoor :

16 — 40 amp I

(Flexible Configuration) :

40 — 70 amp 20 — 50 amp I

Breaker Amperage 40 amp . . . . . . i

Installation (Flexible Configuration) (Flexible Configuration) I
3.8 — 9.6kW I

(Flexible Configuration) :

Charging Time 6-8 hrs 5-12 hrs :

@Re]]ancem RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL



@ Reliance

Spec Sheets — FLO

@ Reliance y

@ Reliance

@REI]ance RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL

home comfort™

X5 Model

240V | 30A | 7.2kW

With its sturdy construction, refined design
and reliability’, FLO Home brings you one of the
best options inresidential EV charging.

Connected
Track your data USAge, AEness
e features ike Charging

Future-Proof
Autnmatic softwane update
and easy sdditionof & 2nd X5

time changing with the FLO &pp

{2

Quality Cable and Connector

25" commercial grade cable High quaity universal
that ensures resilent connactor built to last
Mexibility Dymars +

Gannector style may wary
Robust Casing Built-in Security
Made of 100% aluminum ‘Safe far your electric vehicle

with ahighiy resistant finish. | and your hame:

® | ©

7-Year

Limited Warranty "
(On Rental)
Meets applcable UL salety standards.

Certilied by CSA Group, a Nationaly
= Recognized Testing Laboratary (NATL).

N

oo e g e gt
1

CoRe+

Smart level 2 charging station

for multi-unit residential buildings,
commercial and industrial applications

The CoRe+ charging station is specifically designed

for private licati such as kpl Iti-unit
residential buildings, fleets, and is also suitable for public
spaces

Benefits
« PowerSharing™ technology (U.S. Pat. No. 9,927,778)
of an exsting decrical infrastructure 2
* PowerLimiting™ technology (U.S. Pst. No. 10,197,976)
‘e bulding's pesk power demand thraugh:
« Fixed limet
~ Scheduled limitations
. Buld

+ Rugged

Smart Charging Solution
« Enhanced charging station owner experience - Compieee remate

0 drivers

+ Revenue generation - rmoiement payment Zances 10 Generie revenue

+ Access control - Configure stations 1o authonze access using the FLO
@ access

200 or RAD card
10 the station

Key features

« NEMA & cast ahuminum casing

- Certified to aperate n tempesatures ranging from
40°C1050°C/40F 10122 °F

« Equipped f peran
« Walkmounted or pedestal configuration

ign 1o
« Accesa peovided free of charge or accarding to 2 ussge fee
+ LED status indicartor

« Optional cable management system

pedestals and on

home comfort™

G5 Model

240V 1 30A | 7.2kW

With its sturdy construction, refined design
and reliabllity’, FLO Home brings you one of the
best options in residential EV charging.

Robust Casing

Durable Connector

Made of 100% slurminum High quslity unwersal

witha highly resistant finish connector built to last 10 years+
Connector style may vary.

Quality Cable Built-in Security

25 commercial grade cable Safe for your electric vehicle
that ensures resiient Nexbiity | and your home

x| (D

-40°F 122°F

7-Year | ¥

Limited Warranty
(On Rental)
Mests applicsble UL ssfety standerds.
Certifiec by CSA Group, a Nationally
@ pacognized Testing Laboratory (NRTL).

B

Oy for 160 P AL
1




DIMENSIONS

WIDTH: 736" (187mm)
HEIGHT: 13.23" (336mm)
BODY DEPTH: 3.35" (85mm)
HOLSTER DEPTH: 1124"
(285mm)

ACCESSORIES
+ FACEPLATES

O WHITE
O SILVER

@ DARK GRAY
Q © ROSE GOLD*

* For indoor use only

+ PEDESTAL &
MOUNTING
BRACKET

+ RFID CARD

/\ .
(O Re]]ance RELIANCEHOMECOMFORT.COM RELIANCE BUILDER PROGRAM | PROPRIETARY & CONFIDENTIAL

MAXICHARGER™

ACHOME

- | EVEL 2 FEIECTRIC VEHICI E CHARGER

he Autel MaxiCHARGER Home makes charging your EV easy.
Combining easy installation and an app to control it all from
your smartphone, it will integrate perfectly into your home.

FAST HOME AC CHARGING
CHARGE FASTER & MORE EFFICIENTLY

+ Up to a maximum of 504, creating 12kW of power for in-

SMART CHARGING
REAL-TIME NOTIFICATION & REPORTING

1es and aetalls

HIGH CONVENIENCE
READY TO GO & EASY TO INSTALL

d version requires a certified electrician

@ Reliance



	Welcome to today’s CHBA Net Zero Webinar!
	Housekeeping
	The 2023 Net Zero Webinar Series is brought to you by our�Net Zero Council Gold Sponsor Member
	Thank you to our Net Zero Council �Silver & Bronze Sponsor Members
	Today’s Webinar
	POLLS
	POLLS

